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Head Department of Geography
S.M.D.L. College Kalamboli
Navi Mumbai

Subject: Permission regarding the conduction of Certificates Course on “Certificate
Course in Travel and Tourism Management”

Dear sir,

As per the discussion in the Departmental meeting held on 09 January 2021
we have decided to conduct the certificate course on the “Certificate Course in
Travel and Tourism Management” during from 20 January 2021 to 18/02/2021 for
UG student interested in the study of tourism.

You are requested to permit to conduct the certificate course during this
period since regular academics will be no more during this period.

Thanking you
With Warm Regards

C ours(ﬁ Wm/d ’

imator & H.O.D.
Mrs.Priti P. Mahajan
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Ref. No. 207//9 /ZO*
Head Department of Geography

S.M.D.L. College Kalamboli

Navi Mumbai

Date: O/ |0[ IQO‘L‘

Subject: Permission regarding the conduction of Certificates Course on “Certificate
Course in Travel and Tourism Management”

Dear sir,

As per the discussion in the Departmental meeting held on 09 January 2021
we have decided to conduct the certificate course on the “Certificate Course in

Travel and Tourism Management” during from 20 January 2021 to 18/02/2021 for
UG student interested in the study of tourism.

You are requested to permit to conduct the certificate course during this
period since regular academics will be no more during this period.

Thanking you
With Warm Regards

CourseﬂD fdinator & H.O.D.
Mrs.Priti P. Mahajan
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Course Information Booklet

Sr.No.

Particulars

Information to be filled

Course Picture /Logo

“Certificate course in Travel and Tourism
Management”

Course —Coordinator and other
team member’s name

Mrs.Priti P. Mahajan (Course Coordinator
Dr.S.C.Lahupachang ( Principal )

Mrs, Pratikshsa P.Mali

Dr.Sanjay K. Gaikwad

Mr.Prashant M. Patil

Brief profile of the Course
Coordinator and other team
member

Mrs.Priti P. Mahajan is presently working as
H.O.D and Associate Professor in Geography at
SES’s S.M.D.L Arts, Commerce and Science
College, Kalamboli having 21 years of teaching
experience for UG students in Geography.
Dr.S.C.Lahupachang is working as a Principal
and Head at SES’s S.M.D.L Arts, Commerce and
Science College, Kalamboli. 6 students are
presently pursuing Ph. D and 1 student submitted
thesis in University of Mumbai under his
guidance.3 students are presently pursuing M.Phil
Mrs. Pratikshsa P.Mali Working as Assistant
Professor in Geography at SES’s S.M.D.L Arts,
Commerce and Science College, Kalamboli
having 9 years of teaching experience for UG
students in Geography.

Dr.Sanjay K. Gaikwad Working as Assistant
Professor in Geography at SES’s S.M.D.L Auts,
Commerce and Science College, Kalamboli
having 15 years of teaching experience for UG
students and 11 year experience for PG students in
History.

Mr.Prashant M. Patil Working as Assistant
Professor in Geography at K.S.A’s Barns College
Arts, Commerce and Science College, Panvel
having 20 years of teaching experience for UG
students in Geography.

Course Coordinator and Team
Members Designation and
Affiliation

Mrs.Priti P, Mahajan (Course Coordinator) —

Associate Prof; A filiated by University of
Mumbai 5 O

57




Dr.S.C.Lahupachang - Principal & affiliated by
University of Mumbai

Mrs. Pratikshsa P.Mali — Assistant professor &
appointment by Management council of S.E.S’s
Dr.Sanjay K. Gaikwad-Assistant professor &
appointment by Management council of S.E.S’s
Mr.Prashant M. Patil - Assistant professor &
appointment by Management council of K.S.A’s

5. Course Coordinator and Team
Members Picture
Dr.Priti P.mahajan /Dwr .Lahupachang
MrPrath ';I"V[ali
SRR
_ Mr.Prashant M. Patil Dr. Sanjay Gaikwad
6. Objective of the Course 1. Provide exposure to the instructs new
travel business representative in how to
perform.
2. To let the learner acquire the skill to guide
tourist properly
7. Types of Course Cretificate
:UG/PG/Diploma/Certificate
/School
8. Intended Audience UG students of Geography having intrest
in study of travels and Touri
9. No. of Credits e
10. Course Duration




Start Date and End date of
the course

20/01/2021 to 18/02/2021
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BoS for Certificate Course on “Certificate course in Travel and Tourism
Management”

As per the permission received from the IQAC and discussion in the
departmental staff meeting we have decided to conduct the certificate
course on “Certificate course in Travel and Tourism Management”
during 20/01/2021 to 18/02/2021. We have decided to construct the BoS
for the said certificate course and following members are appointed as
Bos during the period of next five years that is till 2023-24

Dr.S.C.Lahupachang Chaiman
Mrs.Priti P. Mahajan H.O.D.

Mrs. Pratikshsa P.Mali Members
Dr.Sanjay K. Gaikwad Members
Mr.Prashant M. Patil Members

All above member will work as BoS for the Certificate Course for the
next five years.

Col@kator - 10AC : P;lnr}ﬁl&ﬂkl.

SES's S. M. Dadasaheb Limaye ‘ a=
. heb Limaye
ACS College, Kalambol; ‘Es&:g&ue;g,a::lamboﬂ.
Tal : Panvel, Dist - Raigad, Tal : Panvel, Dist : Raigad.
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BoS for Certificate Course on “Certificate course in Travel and Tourism
Management”

As per the permission received from the IQAC and discussion in the
departmental staff meeting we have decided to conduct the certificate
course on “Certificate course in Travel and Tourism Management”
during 20/01/2021 to 18/02/2021. We have decided to construct the BoS
for the said certificate course and following members are appointed as
Bos during the period of next five years that is till 2023-24

Dr.S.C.Lahupachang Chaiman
Mrs.Priti P. Mahajan H.O.D.

Mrs. Pratikshsa P.Mali Members
Dr.Sanjay K. Gaikwad Members
Mr.Prashant M. Patil Members

All above member will work as BoS for the Certificate Course for the
next five years.

Co I—%ré‘ir%tor -IQAC
SES's S. M. Dadasaheb Limaye
ACS College, Kalamboli,

Tal : Panvel, Dist - Raigad.

SES'S S. M. Dadasaheb Limaye
ACS College, Kalamboli,
Tal : Panvel, Dist : Raigad.
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Mr.Prashant M. Patil
Assistant professor

K.S.A’s Barns College

Subject: Nomination of BoS member of Certificate Course and
invitation for the meeting

Dear Sir,

As per our telephonic discussion we need your expertise for the
syllabus design and conduction of certificate course in “Certificate
course in Travel and Tourism Management” which will be conducted by
Department of Geography. You are nominated as BoS member for the
above certificate course in from the academic year 2020-2021. You are
invited for the meeting on 09/01/2021 for the same.

Meeting is arranged in Department of Geography at 01:00 pm on
aforesaid date, you are requested to be present on time for the meeting.

With warm regards.

S. M. sa i
ACS College, KafambLov"Pay.
Tal : Panvel, Dist : Raigad’.
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Mr.Prashant M. Patil
Assistant professor
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Subject: Nomination of BoS member of Certificate Course and
invitation for the meeting

Dear Sir,

As per our telephonic discussion we need your expertise for the
syllabus design and conduction of certificate course in “Certificate
course in Travel and Tourism Management” which will be conducted by
Department of Geography. You are nominated as BoS member for the
above certificate course in from the academic year 2020-2021. You are
invited for the meeting on 09/01/2021 for the same.

Meeting is arranged in Department of Geography at 01:00 pm on
aforesaid date, you are requested to be present on time for the meeting.

With warm regards.

PRINCIPAL

8ES's S. M. Dadasaheb Limaye
ACS College, Kalamboli,
Tal : Panvel, Dist : Raigad.
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Dr.Sanjay K. Gaikwad
Assistant Professor in History

S.M.D.L.Arts, Commerce and Science College,
Kalamboli

Subject: Nomination of BoS member of Certificate Course and invitation for the
meeting

Dear Sir,

As per our telephonic discussion we need your expertise for the syllabus
design and conduction of certificate course in “Certificate course in Travel and
Tourism Management” which will be conducted by Department of Geography.
You are nominated as BoS member for the above certificate course in from the

academic year 2020-2021. You are invited for the meeting on 09/01/2021 for the
same.

Meeting is arranged in Department of Geography at 01:00 pm on aforesaid date,
you are requested to be present on time for the meeting.

With warm regards.

SES's'S. M. Dadasaheb Limaye
ACS College, Kala i,
Tal : Panvel, Dist : Raigad.
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Dr.Sanjay K. Gaikwad
Assistant Professor in History

S.M.D.L.Arts, Commerce and Science College,

Kalamboli

Subject: Nomination of BoS member of Certificate Course and invitation for the

meeting

Dear Sir,

As per our telephonic discussion we need your expertise for the syllabus
design and conduction of certificate course in “Certificate course in Travel and
Tourism Management” which will be conducted by Department of Geography.
You are nominated as BoS member for the above certificate course in from the
academic year 2020-2021. You are invited for the meeting on 09/01/2021 for the

same.

Meeting is arranged in Department of Geography at 01:00 pm on aforesaid date,
you are requested to be present on time for the meeting.

With warm regards.

's' S. M. Dadasaheb Limaye
ACS College, Kalamboli,
Tal : Panvel, Dist : Raigad.
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Ref. No.: Date : 09 )202{
Minutes of meeting held on 09/01/2021

Meeting arranged for syllabus framing of Certificate Course on
“Certificate course in Travel and Tourism Management” was held in
Department of Geography on 09/01/2021 at 01:00 pm with BoS
chairman and members.

Below subjects are discussed during the meeting.

e Members were suggested the different topic to be include in the
certificate course.

e Experiment part emphasis were suggested and also revive of
syllabus will be taken time to time.

e Meeting resolves thee syllabus of the course and also decided to
take the feedback by various stakeholders from time to time.

Following members were present for this meeting.

Dr.S.C.Lahupachang Chaiman

Mrs.Priti P. Mahajan H.O.D.

Mrs. Pratikshsa P.Mali Members

Dr.Sanjay K. Gaikwad Members

Mr.Prashant M. Patil Members
Copy forwarded to:

1.IQAC
2. Head, Department of Geography

7 ACS College, Kalamboli,
= % ;bHED Tal . Panvel, Dist : Raigad.
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Minutes of meeting held on 09/01/2021

Meeting arranged for syllabus framing of Certificate Course on
“Certificate course in Travel and Tourism Management” was held in
Department of Geography on 09/01/2021 at 01:00 pm with BoS

chairman and members.

Below subjects are discussed during the meeting.

e Members were suggested the different topic to be include in the

certificate course.

o Experiment part emphasis were suggested and also revive of
syllabus will be taken time to time.

e Meeting resolves thee syllabus of the course and also decided to
take the feedback by various stakeholders from time to time.

Following members were present for this meeting.

Dr.S.C.Lahupachang
Mrs.Priti P. Mahajan
Mrs. Pratikshsa P.Mali
Dr.Sanjay K. Gaikwad
Mr.Prashant M. Patil

Copy forwarded to:
1.IQAC
2. Head, Department of Geography

Chaiman
H.O.D.
Members

Members

Members

INCIPAL
SES's'S. M. Dadasaheb Limaye
ACS College, Kalamboli,

Tal . Panvel, Dist : Raigad.
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SHIKSHAN MAHARSHI DADASAAHEB LIMAYE ARTS, COMMECRE AND

SCIENCE COLLEGE
KALAMBOLI, NAVI MUMBAI

Department of Geography

“Certificate course in Travel and Tourism Management”

Programme code: - SMDLGeo0001
Course code: - TTM001
Syllabus

Objectives of course

1.

2.
8.

Travel and Tourism becoming an important area of activity, there is a need of Business
managers who are in s position to handle and promote this trade.

To impart to the students up to date relevant knowledge of the trade.

To empower the tourism sector in the arctic to continually innovate more sustainable
business practices, assist the arctic tourism sector to adopt economically, environmentally
and culturally sustainable tourism practices.

The lessons in a travel & tourism, instructs new travel business representatives in how to
perform the business of the travel bureau.

Outcomes of the course

1.

Diploma in Tourism & Travel management pass have plenty of options to choose from in
terms of their career. One can choose to work as tour operator, Travel consultant. Tour
manger, travel Analyst, Travel Planner, program analyst etc.

Tourism Operator- The job involves providing and assuring and boarding, lodging and
waiting room facility for tourist.

Tour Manager- The job involves leading and directing the tourists to various destinations
on the tourist circuit and concluding the tour successfully through proper management.
Travel analyst- A Travel analysist is involved in comparing and bringing out the best
benefit options and destination for the tourist to travel.

Travel Planner- A Travel planner is involved in preparing the itinerary for tourists who
are going on board for a tour.

Management Trainee- Thee job involves providing coordination and assistance level
support to the senior manager. GROAYR,

““““ ——
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Unit — 1: Tourism: concepts, definitions and historical development. Types of tourists:
tourist, traveler, excursionists; Forms of tourism: inbound, outbound, domestic and

international.

Unit — 2: Nature and forms of Travel/Tourism. Tourism System: Nature, Characteristics

and components of tourism industry. Push-pull factors in Tourism.

Unit -3; Motivation for travel- basic travel motivators, early travel motivators. Tourism
Demand, Motivation of Tourism Demand. Measuring Tourism Demand. Pattern and

characteristic of tourism supply; Factors influencing tourism demand and supply.

Unit -4: Organizations in tourism- need & factors, National Tourist Organizations, Role
and functions of Important Tourism Organizations: WTO, IATA, PATA, TAAI WTTC.

Seasonality & tourism.

Unit — 5: Impacts of tourism at the destination. Its impact: socio-cultural, environmental

and economic. Factors affecting the future of tourism business. Sociology of tourism.

Unit — 6: Emerging Concepts in Tourism: Agro Tourism, Adventure Tourism, Medical

Tourism, Eco Tourism, Rural Tourism.

Unit — 7: Role of Government agencies and financial institutions in promotion of tourism
- DIC (District industries Centre), MIDC (Maharashtra Industrial development
corporation), MSFC (Maharashtra State Financial Corporation), MSSIDC (Maharashtra
Small Scale Industries Development Corporation Ltd.), SICOM ( State Industrial &
Investment Corporation of Maharashtra limited), TFCI ( Tourism Finance Corporation of

India Ltd.), Indian Tourism and Maharashtra Tourism Development Corporation.

Unit — 8: Travel and Tourism Management: Recent Trend in Domestic and International
Tourism in India, Knowledge about Visa and Passport, Sustainable Tourism Management

& Visit to any Tourism agency & prepare g4pQytl.
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Department of Geography

Course planning (2020 -21)

Duration of course: - 30 Hrs. (30 days)

Sr.No.

Faculty Name

Unites

Date

Time

01

Mrs. Pratikshsa P.Mali

Unit — 1: Tourism:
concepts, definitions and
historical development.
Types of tourists: tourist,
traveler, excursionists;
Forms of tourism:
inbound, outbound,
domestic and

international.

20/01/2021 to
23/01/2021

12:00 pm to
1:00 pm

02

Mrs. Pratikshsa P.Mali

Unit — 2: Nature and
forms of Travel/Tourism.
Tourism System: Nature,
Characteristics and
components of tourism
industry. Push-pull

factors in Tourism.

24/01/2021 to
26/01/2021

03

Mrs.Priti P. Mahajan

Unit -3: Motivation for
travel- basic travel
motivators, early travel
motivators. Tourism
Demand, Motivation of
Tourism Demand.
Measuring Tourism
Demand. Pattern and
characteristic of tourism

supply; Factors

27/01/2021 to
30/01/2021




04

influencing tourism

demand and supply.

| Mrs.Priti P. Mahajan

Unit -4: Organizations in
tourism- need & factors,
National Tourist
Organizations, Role and
functions of Important
Tourism Organizations:
WTO, IATA, PATA,
TAAIL WTTC.

Seasonality & tourism.

31/01/2021 to
03/02/2021

12:00 pm to
1:00 pm

05

Dr.Sanjay K. Gaikwad

Unit — 5: Impacts of
tourism at the
destination. Its impact:
socio-cultural,
environmental and
economic. Factors
affecting the future of
tourism business.

Sociology of tourism.

04/02/2021 to
07/02/2021

12:00 pm to
1:00 pm

06

Dr.Sanjay K. Gaikwad

Unit — 6: Emerging
Concepts in Tourism:
Agro Tourism,
Adventure Tourism,
Medical Tourism, Eco

Tourism, Rural Tourism.

08/02/2021 to
11/02/2021

12:00 pm to
1:00 pm

07

Mr.Prashant M. Patil

Unit - 7: Role of
Government agencies

and financial institutions
in promotion of tourism —
DIC (District industries
Centre), MIDC

(Maharashtra Industrial ,{é

12/02/2021 to
15/02/2021

12:00 pm to
1:00 pm




development
corporation), MSFC
(Mabharashtra State
Financial Corporation),
MSSIDC (Maharashtra
Small Scale Industries
Development
Corporation Ltd.),
SICOM ( State Industrial
& Investment
Corporation of
Mabharashtra limited),
TFCI ( Tourism Finance
Corporation of India
Ltd.), Indian Tourism
and Maharashtra Tourism
Development
Corporation

08 | Mr.Prashant M. Patil

Unit — 8: Travel and
Tourism Management:
Recent Trend in
Domestic and
International Tourism in
India, Knowledge about
Visa and Passport,
Sustainable Tourism
Management & Visit to
any Tourism agency &

prepare a report.

18/02/2021

16/02/2021 to | 12:00 pm to

1:00 pm

(e
‘iq\z

Department of Geography
S.M Dt College, Kalanboli,

SES's S. M. Dada

ACS College,
Tal : Fanvel, D

aheb Limaye
Kalamboli,
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Sr.No. | Member ID | Name of Students Class

01 TTMC24 MULIK MANS| BABASAHEB T.Y.B.A.
02 TTMC25 SHAIKH SUMAIYYA GANI T.Y.B.A.
03 TTMC26 PATIL POONAM DNYANESHWAR T.Y.B.A.
04 TTMC27 KORDE DHAMASHRI SHASHIKANT T.Y.BA.
05 TTMC28 PARSHE MANASI BIPIN T.Y.B.A.
06 TTMC29 PATIL RITU ANANTA T.Y.B.A.
07 TTMC30 MULLA AISHA EKHALAS T.Y.BA.
08 TTMC31 GODASE SAYALI KAILASH T.Y.BA.
09 TTMC32 JADHAV ROHINI SANDIPAN T.Y.BA.
10 TTMC33 SHINDE PRADNYA RAGHUNATH T.Y.BA.
11 TTMC34 PATIL SAVITA ASHOK T.Y.B.A.
12 TTMC35 RAJAGE KOMAL BHARAT T.Y.BA.
13 TTMC36 GEND PRARTHANA KHANDU S.YBA.
14 TTMC37 BANSODE SAKSHI DHANAJI S.YB.A.
15 TTMC38 THOMBARE PRATIKSHA SYBA.
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Department of Geography

Certificate Course in Travel and Tourism Management
Report
Recent periods are developing various sectors very fastly travels &
tourism is the most important sector because of its occupation spread whore
world in the short periods, so S.M.D.L. college conducted the travels & tourism

management short term certificate course.

The periods of this course 30 days, because of attend the maximum
students this course. objective of this course - awareness to a new occupation
in tourism and which opportunities found in that travels and tourism,
relationship between tourism and employment generation opportunities.

These course syllabus is total application lever those useful in future all
students. In that included — Introduction -Meaning, definition, elements,
historical importance of tourism, tourism industry, growth and development of
tourism in India impact of tourism, economic importance, roll of government

and agency. travels and tourism management, etc.

The principle of our college has given some valuable guideline about this
certificate course. Geography department head Mrs. Priti P. Mahajan under
completed this course within 30 days. In these days taken lecture in particular time
table Mrs. Pratiksha P. Mali and Dr. Sanjay K. Gaikwad played roll of lecturer for

the certificate course

Inaugurator of this course honourable principle Dr.S.C. Lahupachang and
issued the certificate of this course hand by Mrs. Priti P. Mahajan.
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ACS College, Kalamboli,
Tal : Panvel, Dist : Raigad.
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Mumbai University Affiliated

Sudhagad Education Society’s

= Shikshan Maharshi Dadasaheb Limaye Oo__mmm =

G
of Arts, Commerce & Science
Sector 3E, CIDCO Colony, Kalamboli, Navi Mumbai - 410 218. Off.: 022-27426094, Web.: www.smdlcollege.com

Department of Geography Organised Certificate Course in
“ Travel And Tourism Management 2020-2021"

e CERTIFICATE OF MERIT -

This certificate that

§§§m§§§3& has

Participated "Travel And Tourism Management" Organised by Department of Geography.

Course Duration : 20 Jan 2021 to 18 Feb 2021, 30 days.
ﬂ
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Mumbai University Affiliated
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of Arts, Commerce & Science

Sector 3E, CIDCO Colony, Kalamboli, Navi Mumbai - 410 218. Off.. 022-27426094, Web.: www.smdlcollege.com
Department of Geography Organised Certificate Course in

“Travel And Tourism Management 2020-2021"
o CERTIFICATE OF MERIT - *

This certificate that

b#s??u\mwpﬁlmgﬁs &3%&3@?50 has

Participated "Travel And Tourism Management" Organised by Department of Geography.

Course Duration : 20 Jan 2021 to 18 Feb 2021, 30 days.
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